# How to use the

gnect home app.
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Starting the app.
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. < nect home
Download the qnect home app via et

Android or iOS. B

Search for ‘gnect home’ and download the app. About these results @

gnect home
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QNECT SMART HOME

Login or create your account.

)
] : Open the app and consent to the privacy
' statement. You can then log in for the first
= time or create an account. If you have not used
Sign up the app before, you must first create account.

Note: Each user of the app must create their
an account. An account can only be stored
on one device.

‘ Login | your account
'
} Belgium

Create an account or login with R
your Google or Apple account.

When logging into the app, you can register Forgot Password
in two different ways: T ——

You can log in with your email address and
a self-created password. Follow the steps
in the app to create an account.

Q
o

You can log in via your existing Google or
Apple account. Press on the corresponding
account logo to give your consent.

()




After you have logged in, you will see three main
screens in the app (you can navigate to these
screens via the menu bar at the bottom).
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Your smart home Flows (automations Profile and personal
and device list and quick actions) settings

Page 4 Page 8 Page 12




Your smart home and device list.

Your home o) Add devices

Rooms All Devices Living Room

:) Room settings

All connected
devices

No devices

Add Device

Menu bar




@ Create a home (location) 0955 ©
and manage rooms.

When launching the application for the

first time, the only information that appears
in the top left corner is your personal
information. To create or a home (location)
or edit a previously existing home (location),
go to your profile settings via the menu bar
at the bottom (see from page 12).

No devices

Add Device

11:01 @ % (-]
Test@home v :
e @ Create a home (location)
All Devices  Living Room and manage rooms.
l s Once a location and different rooms have been
- created, you can edit them in the ‘All Devices’
QN-WDOT QRRESH screen. Tap on ‘... on the right to edit or move

the rooms you have created, as well as to view
and organize the different devices in your
‘ . rooms in a list or grid view.

QN-WDS01 QN-WBO04

Tap on “..”, then on ‘List View’ to switch
; . R 12:00 % Q o508
to list or grid view
MyHome v ®
Tap on “..”, then ‘Device Management’
. . All Devices Living Room Master ---
for the following actions: -
e Remove devices (select and delete) = List View
e Organize devices (press and drag -. _
to desired location) 4= Device Management
QN-WPO05
@ Room Management
O

Tap on “..”, then ‘Room Management’ ‘ K
to change your location and rooms. ¢
QN-WDSO01 QN-WB04




Your smart home and device list.

Your home o) Add devices

Rooms All Devices Living Room

:) Room settings

All connected
devices

No devices

Add Device

Menu bar




@ Add devices.
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< Add Manually
Tap on ‘+’ at the top right to add devices. -
Search the list for your device, according Comfort a} ~=?
to its description in the manual. Follow the . o &
instructions in the app or via your device’s s e GORNERE QRSIRGE - QNR0ZE
manual. o

Seuty “o o o
Note: When installing a product, always make T S —
sure you are connected to a 2.4Ghz home Access
network. Make sure you know your network’s 1 . .
password, as you will need this later. Wokswih o i

Bridge

Note: To ensure that you can connect our

products quickly, we recommend you turn Fu
on bluetooth as well.
If your Wi-Fi is 5GHz, please set it to be Follow the steps in the app. The app will

2.4GHz. Common router setting method

automatically display the WiFi network that
your smartphone is connected to. If you want
to choose another network, tap to the right
alongside the network name.

X Wi-Fi - 5Ghz

v Wi-Fi - 2.4Ghz a7

Enter the password of your WiFi network.
This password is case sensitive.
= telenet-FC22C
Note: When connecting a product, always
Q) ceeesesenens make sure you are connected to a 2.4Ghz
home network.

10:05 © & Q= .e
Follow the steps in the app. Check whether

i ancel EZ Mode =
the product is ready to be connected. ance ode

If you cannot connect your product, follow Reset the device first.
these steps: Plugin your device and check if the indicator
e Press the link just below the text “Reset the gl isirapidly biltking;

If not, reset the device according to the

device first’ and follow the instructions in manual.
the manual to reset your device.

e Press ‘EZ Mode’, ‘AP Mode’ or ‘QR Mode’
at the top right in order to connect your
device in a way other than the default.
Follow the steps in the app.

Note: This feature is not available
for all products.

Resetting Devices




Set flows (Tap-to-Run).

Your home Add a flow

Automation Tap-to-Run

Type ‘flow’:

Automation Organize or

Tap-to-Run delete flows
View logs
14:16 s
Overview Myklome-
of all flows Automation  Tap-to-Run
Home automation saves your time and L?::j_'“sm"Mwe;c
y automating routine tasks. Stake
13:46 bs &
MYHome )
Mode:Color...
All Devices Living Room Master ---
» @ o
QN-WP05 QN-WLSO01 I
| SO
v
QN-WDSO01 QN-WB04
Menu bar o
Devices [ i (O] .’
QN-WPO1E QN-IPC05




Setting an
Tap-to-Run

A Tap-to-Run (a quick, automated action)
within gnect ‘flows’ means you can set
different devices to carry out a specific
action at the touch of a button.

It is possible to activate it immediately
or with a time delay.

/i 13:46 ps

Cancel

Task

QN-WLSO01
Mode:Color

QN-WLSO01
Bright:423

QN-WLSO01
Color Temp:379

Name
"QN-WLS01"Mode:Color...

Style

Show on Home Page

Create Smart

—

Set up task

8- Run the device

‘a.  Select smart scenes

From the menu bar, tap on ‘flows’ and press
the ‘+’ sign in the top right corner.

Select as ‘condition’ for the ‘Tap-to-Run’
option. Tap on ‘Run device task’ and choose
from the list of your connected devices. Select
which task or tasks your selected device
should perform.

Finally, you will be given an overview of all
the actions you have set. By pressing ‘+’ next
to the actions, you can set additional actions
for devices, or even add a time delay. You
can easily change the order of the actions by
pressing on the action and dragging it up or
down.

Note: You cannot set a time delay at the end
of this Tap-to-Run, only at the beginning or
in between actions.

Finally, name this action and assign a particular
‘Style’ to it. Also indicate when the action
should appear on the main screen. This allows
you to activate this action with a single tap
(Tap-to-Run).




Set flows (automations).

A i
2l 8

Your home Add a flow
Automation Tap-to-Run
Type ‘flow’: - .
Automation Organize or
Tap-to-Run delete flows
View logs
14:16 bs &
Overview MyHome v
of all flows Automation  Tap-to-Run

If "QN-WPO1E"Power:>90
3.2W,'QN-WPO1E"Switch 1:0FF
Home automation saves your time and 4 1tasks

y automating routine tasks.
-8

Menu bar

Devices

Devices




A. Setting an
automation

Create Smart

———p
An automation within gnect ‘flows’ ensures ~ Set up task
that a certain action is performed based on
a trigger (status of a product, location, weather,
time). This action can originate from one or -&- Run the device
more products.

It is possible to activate it immediately & Select smart scenes
or with a time delay.

Select Function

Set a condition.

From the menu bar, tap on ‘flows’ and press

Switch 1 the ‘+’ sign in the top right corner.

Current Select as ‘condition’ for the ‘Automation’

option. Tap on ‘Device Status’ and choose from
the list of your connected devices. Indicate
which condition requires an action. This
depends on each product.

Power

Voltage

Add more conditions. .
12:34 < Q

It is possible to add different conditions. Cancel FlowiscHings

Next to ‘condition,” press the ‘+’ symbol to
set a condition for the same device or other
devices.

Condition
When any condition is met ~

QN-WPO1E

It is also possible to set conditions based on Fower=903.2W

location (home or away from home), weather
condition or only within a certain time period.

In the app, use the dropdown to indicate
whether one, or all conditions, must be met. QN-WPO1E

Switch 1:0FF

This option is available when full automation
is set (condition and action). —
If "QN-WPO1E"Power:>90
3.2W,"QN-WPO1E"Switch
1:0FF




Manage personal settings through
your profile.

=Y Profile settings

Tap to Set Nickname

myhome@gnecthome.com

Set profile

Pair Qnect
. Google
to a voice ® Assistant
assistant

Home
management

») Messages

FAQs and
feedback

Menu bar




@ Setting your profile

Set your personal profile. Enter a name and
photo. Enter a time zone.

Settings

Personal Information

Account and Security

Sound

App Notification

Temperature Unit sy

<

Notifications Settings

About

Privacy Settings

Alarm

Do-Not-Disturb Schedule

Network Diagnosis

Home

Clear Cache Bulletin

Enable Notifications (D

Q o0

Personal Information

Profile Photo

Nickname Tap to Set Nickname

Time Zone Brussels

O Personal settings

Set your personal profile.

e Personal information: Set your profile,
profile picture and time zone

e Account & security: linked email address,
set an unlock gesture, change password
or permanently delete your account.
Note: If you decide to delete your account,
it takes 14 days of inactivity to permanently
deactivate your account.

e Mute

e Notifications: set which notifications
you wish to receive and when you wish to
receive them (Do Not Disturb). Optionally
set which devices you do not wish to
receive notifications for.

e Temperature unit: °C or °F

e About us: general information, latest
version of the app, upload logbook
when app crashes

e Privacy Statement

e Network diagnostics: check if your network
is working well for all gnect devices.

e C(lear cache: delete logs, passwords,
memory. This is to refresh the app.




@ Pair gnect to a smart
voice assistant

Pair the ‘gnect home’ app and devices
to a Google or Amazon ecosystem.

For Google: Tap on the Google logo and
confirm your details in the app. A direct
link is established between gnect and your
Google ecosystem.

(-} e R0

Home Settings

Home Name MyHome

Room Management 2 Room(s)
Molenkouterstraat 22

Home Location

Home Member

@ myhome

myhome@qgnecthome.com

Home Owner

Add Member

Delete Home

@ Messages

Qnect home allows you to read messages,
device notifications, notifications, etc.
via your general messaging screen.

View taken picture of a doorbell or camera

if there is motion detection. From the message,
go to the live feed of relevant camera or
doorbell.

Link with Google Assistant

View more ways to link

O

@ Home management

Set up your smart home and rooms.
Enter a location.

Note: To use location data in the automatic
‘flows’ of gnect home, a location must be
set here.

Share your home and devices with other users.
Add members. Set usage rights.

Note: For security reasons, it is not possible
to log in to multiple devices per user. If you

want to add users to your home, they need

their own separate account

Q=0

Bulletin

20 June

Notifications 16:30:12
A(n) SCGO02 device has just logged in to this
account. If this is not your activity, we recommend
that you modify the login password immediately to
protect your account.

Notifications 09:53:33




@ Send and manage feedback
via the app

Find a question or FAQ according to type,

as follows:

e questions about a specific product

e Questions or connecting a device

e Questions about the app

e Questions about connecting to Google
or Amazon

You can use the feedback option in the app

if you have any questions to ask or issues that
need solving. Tap on ‘Comments/suggestions’
to ask a question.

indicate the the type of comments/suggestion
to be sent, then write it. If necessary,

include additional photographic material

for clarification.

If you are sending Comments/suggestions
for a specific product, please select the correct
product when entering your feedback.

< Ticket details

To-Be-Completed FBEU202206200271 ()

General service support/Device problems/Device
sharing

Allow the engineer to view the
log information of the current
App or device in order to
diagnose the problem
accurately

Dear Customer,

Thanks for your feedback. We appreciate t
his.

Our staff will evaluate your feedback and r
eply as soon as possible.

In normal conditions you will receive a repl
y From Monday to Friday between 8h00 - 1
6h00.

Kind regards,

Vaiuir anart hamea cervice teaam

Help & Feedback My feedback

Q Enter your questions
Most Asked

My Devices Device networking iss...

App use issues Thi/ °

< Submit feedback/sug... My feedback

Encounter problems Comments/suggestions

Device

*
Select question type problems/Device

Please describe in detail the problem you encountered
1. A certain page was opened;

2. What problem did you encounter when performing a
certain operation;

3. Other additional descriptions;

4. You can add screenshots or short video
supplementary instructions

0/2000

Add pictures or short videos (up to 3)

+

Select the problem device *

When the problem 2022/6/20
occurred * 20:18

Feedback / Sugg Do T A e e

Allow engineers to view the application or device log to
troubleshoot the problem.

Using the ‘My Feedback’ button at the top right,
you can see every message sent through the app.

Each ticket has a separate ID. If the problem
requires viewing data or log history, this is
enabled via the app.

The status of the feedback ticket is displayed
to the left of the ticket ID. If a ticket is not closed
by itself, it always remains open.

Review each message individually and close
the message if resolved.
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